CONFERENCE WESUARN ‘e poLICY

Info Hub ~ ~%~ ANSWERS
Policy Dialogue
on Aligning Priorities in the [S
Western Balkans

M Pathways: Digital « Green « Health «

arajevo, Bosnia and Herzegovina
13 September 2023

- m
L T TR T TR T TN T T T T T " i TN TN
& g
LTI TN T TONT Y T] mEIE NN " i ..: pi I“:.i (T T T T
m |
LR T T I T T T [N oxy P i Ll TR T TINTINTL
m
" L -
ETRTETNTT EmoEm - s s LTI o
"mna
= [T oz = ' o (T T ] 1 man
m
T S L e m momnomm 15 inan
s ; moom 1y 1y 1
IR R NN T [T TR TR R T [ = = i (T TR e
1 1NN AN
[ | . - i “=e = m 0
T T T T T T (T T
2 nan
T O TR T I TI T - - D R T 020202020202y TR B
LI I IO T RN ] *IE - - m I 1] a . n
. LI I ) . e - - - L
TR R RN . . won oo ST i, 0 ik ] n
(U OO TR (] ii I |llll n ittt ii- e ﬁi i i y n oLl i URCRRTE ] |
(I T TR [ £ hnn n i [ ISLISUI N |
° (]
T T T TR : L - g! - n
N v i |

Funded by POLICY ANSWERS is funded by the European Commission through the For further information regarding POLICY ANSWERS visit
. Horizon Europe project "R&l policy making, implementation and support o
the European Union in the Western Balkans", Grant Agreement N° 10105887. western balkﬂns-lnfohub.eu




High-Speed Internet Access:
Paving the Way for Digital
Transformation

Lulezon Jagxhiu
CTO /Advisor to the Prime Minister on Information Technology
Office of the Prime Minister of the Republic of Kosovo
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Broadband Coverage
in Kosova - 2018

« 403 white areas
without Internet
access

« No National Research
and Education Network
(NREN)
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Kosova Digital Economy Project (KODE)

« 20.7 M Euro World Bank Loan

« Components

* Increasing access to high-speed broadband internet for
unconnected or underserved settlements

* Implementing the National Spectrum Monitoring System (NSMS)
* Providing IT training for young people
« Setting up the Kosova Research and Education Network (KREN)
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Connecting Villages to Internet

Matching grants

4 M Euro from the government

Attracted 10 M Euro investment from the private sector
20 ISPs awarded grants
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Broadband Coverage
in Kosova - 2023

- The project provided
broadband Internet to:
« 201 villages
* 105 schools
* 43 health facilities

- Today, all villages are
connected to Internet
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People who Never
Accessed Internet

« 2021 data from
Eurostat
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Kosova Research .
and Education

Kosovo Reearch and

Network (KREN) e

TR

 Connecting 16 public s, =
and private universities =
 Part of GEANT =

e Azure Stack [ E: SERVICES PROVIDED TO KREM USERS
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KREM Dt Camtnr = Mebwvork racture
: « Data rastract

« Azure services i
« 3D printing lab
 Plan to connect schools
as well
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Strategic Framework for Digitalization

National Development Strategy

E-Government
Strategy
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Burden Reduction
Program

Digital Agenda
Health Strategy
Education Strategy —
- Health
Digitalization Pillar Information
System

Cyber Security National ICT
Strategy Strategy
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Digital Agenda Pillars

- Advanced and modern digital
infrastructure

- Digital transformation of businesses
- Digitalization of public services

- Digital skilled population and innovative
R&D ecosystem

- Sustainable cybersecurity ecosystem
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Digital Government Pillars

GOVERNMENT

GATEWAY —

“leD

Insurance

...........
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Digital Government Pillars

E-KOSOVA

¢OSOVA >Home  >Services > Informations

Search Q Watch video guides °
Welcome to the electronic services

platform

eKosova is a state portal where public services that are found in offices and physical wickets of
institutions are offered in an electronic way.

“Taxes® services

used
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Digital Government Pillars
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Digital Government Pillars

e o
Publically Shared
Virtualised Resources
-
Supports multiple o

customers ==
® ® o

fe Supports connectivity
%> over the internet

Suited for less "
confidential information
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ICT Industry

companies of companies export services

Increase in export of ICT services in WB IT competitiveness index
(Tech Emerging Europe Advocates)
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Innovation Ecosystem

Qur startups have created new jobs in the
tech Industry.

With BOX In1CT anid 20% fn Business,
respectively.

‘With' more than 80,000 attendees in

Innovation Center Kosova
(ICK)

Dlgltal Technology Park (DTP)
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Pathways: Digital « Green « Health « | vision 2030
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Funded by POLICY ANSWERS is funded by the European Commission through the For further information regarding POLICY ANSWERS visit

the E Uni Horizon Europe project "R&l policy making, implementation and support i
e European Union in the Western Balkans", Grant Agreement N° 10105887. western bulkans-lnfohub.eu




