
POLICY ANSWERS is funded by the European Commission through the 

Horizon Europe project "R&I policy making, implementation and support 

in the Western Balkans", Grant Agreement N° 10105887.



Overview of the 
Western Balkans Region 
on its Pathway towards 
Modern Health Policy

Marija Jevtic, MD PhD



Modern Health Policy

Health

Individual 
health

Population 
health

Public 
Health

Global 
Health

One 
Health

Planetary  
Health 

HEALTH IN 
THE WB 
REGION



Challenges Sollutions
o International organisations (WHO, OECD...)

o Ministries of Health 

o Local communities

o Decission makers

o Citizens associations

o Other stakeholders

o ...

o WB economies          EU

RESPONSIBILITES, DUTIES, STRATEGIES, ACTIONS: 

Modern Health Policy



Modern Health Policy
Western Balkan - anamnesis 

❑ Population/demography decraese 

❑ Mobility

❑ Financial situation

❑ Social unsertainity

❑ ...

❑ Noncommunicable diseases increase 

(diabetes, CVD, malignant diseases, depresia...)

❑ Infectious diseases increase (COVID 19 lessons learned)...

❑ Ageing population 

❑ ...



Modern Health Policy

Western Balkan - anamnesis 

Health FRAME

❑ Health status of population

❑ Healthcare systems

❑ Primary healthcare

❑ Satisfaction of patiens

❑ Satisfaction of workforce

❑ Education process

❑ ...



Modern Health Policy

Western Balkan - anamnesis 

Environment  related Health risks

❑ Climate change and Health

❑ Air pollution and Health

❑ Water quality and health risks

❑ Food production and health

❑ ...



Modern Health Policy
„Health in all Policies“

„Health for all Policies“



Policy recommendations

Improve the co-ordination and effectiveness 

of social services, such as elderly care, 

health care, education and others, for better 

user outcomes.



A strategic effort to radically reduce air pollution 

by phasing-out these sources would make the 

region healthier and more attractive.

Across the Western Balkan region, local 

governments are key to the implementation and 

delivery of many government programmes and 

services (e.g. education, healthcare, social 

assistance, and water and waste services).

Often, however, they do not fulfil their roles.



Air pollution in Western Balkan economies has important health impacts

Years of life lost (YLL) per 100 000 inhabitants attributable to exposure to PM2.5 

pollution, 2016

Source: European Environment Agency (2020[38]), Air quality in Europe: 

2020 report. https://www.eea.europa.eu/publications/air-quality-ineurope-

2020-report.



Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: European Programme of Work 

(2020–2025) – “United Action for Better Health” Document number: WHO/EURO:2021-3437-43196-60510 



❑ The Roadmap for Health and Well-being in 

the Western Balkans (2021–2025:

• establishes an innovative and customized 

strategic framework that centres 

country/area* - level health goals and 

priorities, and targets investment into 

critical areas of health systems across the 

subregion (the Republic of Albania, Bosnia 

and Herzegovina, Montenegro, the 

Republic of North Macedonia, the Republic 

of Serbia, and Kosovo* -  Western 

Balkans).

Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: European Programme of Work 

(2020–2025) – “United Action for Better Health” Document number: WHO/EURO:2021-3437-43196-60510 



Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: European Programme of Work 

(2020–2025) – “United Action for Better Health” Document number: WHO/EURO:2021-3437-43196-60510 



Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: European Programme of Work 

(2020–2025) – “United Action for Better Health” Document number: WHO/EURO:2021-3437-43196-60510 



ACT FOR IMPACT: Reforming Health Systems in WBs to close the health 

gap between the WBs and the EU High Impact Action Areas and Reform 

Initiatives

1. INCREASE RESILIENCE TO HEALTH EMERGENCIES

2. ENSURE FINANCIAL PROTECTION AND ACCESS TO MEDICINES 

3. STRENGTHEN PRIMARY HEALTH CARE THROUGH DIGITAL 

TRANSFORMATION 

4. SAFEGUARD QUALITY OF HEALTH CARE AND PATIENT SAFETY 

5. PROMOTE MENTAL HEALTH AND SOCIAL CARE SERVICES 

Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: 

European Programme of Work (2020–2025) – “United Action for Better Health” Document 

number: WHO/EURO:2021-3437-43196-60510 



ACT FOR IMPACT: Reforming Health Systems in WBs to close the health 

gap between the WBs and the EU High Impact Action Areas and Reform 

Initiatives

6. PRESERVE HUMAN CAPITAL FOR HEALTH 

7. COMBAT AVOIDABLE NONCOMMUNICABLE DISEASES 

8. CREATE HEALTHY AND GREEN ENVIRONMENTS 

9. EXTEND VACCINATION BENEFITS ACROSS LIFE COURSE 

10. COMBAT ANTIMICROBIAL RESISTANCE 

Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: 

European Programme of Work (2020–2025) – “United Action for Better Health” Document 

number: WHO/EURO:2021-3437-43196-60510 



❑Building on the individual health goals and priorities of the 

WBs through the lens of the European Programme of Work 

(2020–2025) – “United Action for Better Health” (EPW), the 

Roadmap identifies shared priorities and potential 

synergistic actions within and across the subregion.

❑It  aims to align efforts and foster cooperation with regional, 

subregional and country/area partners to pursue political, 

investment and technical objectives that deliver on the core 

priorities of the EPW to target the root causes of ill health 

and key weaknesses of health systems. 

❑The Roadmap presents a  cornerstone for health progress 

over the next five years by helping to accelerate progress 

towards EPW implementation, achievement of the 2030 

Sustainable Development Goals (SDGs), and European 

Union (EU) accession.

Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: 

European Programme of Work (2020–2025) – “United Action for Better Health” Document 

number: WHO/EURO:2021-3437-43196-60510 



❑The Roadmap is intended to function as a 

mechanism to re-build the economies of the WBs 

and promote an environment in which people 

thrive in their communities and have their health 

needs met. 

❑Synergizing for Health in the Western Balkans 

Global Commitments United Nations Sustainable 

Development Goals Regional Commitments WHO 

European Program of Work Roadmap for Health 

and Well-being in the Western Balkans (2021–

2025) European Union Enlargement Western 

Balkan Investment Plan Western Balkans 

Development and Health Goals 

Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: 

European Programme of Work (2020–2025) – “United Action for Better Health” Document 

number: WHO/EURO:2021-3437-43196-60510 



❑ In the WBs, the WHO Regional Office for 

Europe is focused on individuals, communities 

and partnerships for solidarity to close the 

health gap with the EU. 

❑ Now is the optimal time for political action and 

investment to facilitate cross-border 

collaboration and technical advice that will 

benefit the entire subregion: as the COVID-19 

pandemic has dramatically shown, we need to 

work together – now more than ever – and 

there is ample political capital to do so. 

Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: 

European Programme of Work (2020–2025) – “United Action for Better Health” Document 

number: WHO/EURO:2021-3437-43196-60510 



❑ Health is inherently linked to the economic, 

social, and environmental dimensions of 

sustainable development.

 

❑ Action is urgently needed to address the 

widening health and sustainable 

development gaps between the WBs and 

the EU, which place countries increasingly 

at risk of rescinding the progress they made 

before the COVID-19 pandemic.

Roadmap for Health and Well-being in the Western Balkans (2021–2025): Summary: 

European Programme of Work (2020–2025) – “United Action for Better Health” Document 

number: WHO/EURO:2021-3437-43196-60510 
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❑ The project Action for Health and Equity: 

Addressing medical Deserts – or AHEAD – 

aims to reduce health inequalities by 

addressing the challenge of medical deserts 

and medical desertification in Europe. 

❑ Their goal is to achieve better access to 

health services, especially in underserved 

areas, and more equitable access to 

sufficient, skilled and motivated health 

workers.

❑ They aim to do this by building knowledge 

encouraging (digital) innovation in health 

service delivery and applying a participatory 

approach to public health policymaking.



Ideas

Examples

Activities

❑ The EU Office in BiH announced a €10-million project to 

strengthen preventive and primary healthcare in Bosnia and 

Herzegovina. 

❑ The project is part of the European Union’s ongoing support to the 

health sector in Bosnia and Herzegovina (implemented by Unicef, 

the World Health Organisation, and the World Bank.

❑ The EU Support to Health Sector Reform in Bosnia and 

Herzegovina project focus on supporting reforms of primary 

healthcare and capacity building of the BiH health sector.

❑ It also contribute to the development of policies to scale up child 

health services with a focus on childhood immunisation, early 

childhood development services, nutrition and mental health.

❑ During the pandemic, the donor providing the largest amount of 

support to BiH has been the EU, giving more than €20 million for 

the procurement of high quality medical equipment, vaccines and 

cold chain equipment to store vaccines. 
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Ideas

Examples

Activities

❑ Every country, as every workplace and company, should create the appropriate conditions for 

people to stay and work. 

❑ These Albanian doctors-to-be want to leave because they know too well by now that conditions for 

them to flourish and grow professionally are not met in their homeland. Instead of forcing medical 

students to stay, a dignified healthcare system should be built, so that they would want to stay and 

contribute to their country. 

❑ Better living conditions, dignity, institutional protection, and some kind of assurance that they can 

have a decent life at home, could persuade medical students to stay in their homeland.



For take away:

❑ The pursuit of HEALTH should unite us in the Western 

Balkan,  with all its challenges. 

❑ By using „health in all policies“, friendly and close 

communicating and collaborating through the action and 

research with digital and sustainable constituents we will 

achieve the goal - to being a part of EU.



POLICY ANSWERS is funded by the European Commission through the 
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marija.jevtic@uns.ac.rs
THANK YOU!

Stay healthy...

mailto:Marija.jevtic@uns.ac.rs
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