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BALKAN BAROMETER
PEOPLE AND BUSINESSES VIEWPOINTS

Balkan Barometer is an annual survey of public opinion and business sentiments in 
six Western Balkans economies, commissioned by the Regional Cooperation Council 
(RCC). It examines aspirations and expectations on life and work, prevalent so-
cio-economic and political trends & regional and European integration. 

This year’s edition of the Balkan Barometer contains also a special Covid-19 impact 
assessment conducted during the month of April 2020 among people and business 
in all WB6 economies. 

Download Balkan Barometer at www.rcc.int/balkanbarometer

BALKAN BAROMETER 2020 
Covid-19 
Impact Assessment
PUBLIC OPINION 
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90%

70%

of Western Balkan citizens see corona virus 
as a threat to their national economy while

see it as a threat to them personally 

On a scale from 1 to 5, where 1 means “very high threat” and 5 means “very 
low threat”, what level of threat do you think the coronavirus poses to each of 
the following? 
A) The global economy; B) Your national economy; C) Your local community; 
D) Your family; E) You personally

Very high threat High threat Moderate threat Low threat Very low threat I don’t know /  
refuse to answer 

Albania Bosnia and 
Herzegovina

Kosovo* Republic of 
North Macedonia

Montenegro Serbia

A B C D E A B C D E A B C D E A B C D E A B C D E A B C D E

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

3135

25 25

40
38

24
16 16

29
32

26

60
64

48 45 45

30

19 19

31 30

22
15 14

44 43
39 35

43
49

49

28

12
16

11
35

33 32

24 23

23

15 13

29

35

35

20

19

19 26 22

21

14 14

42

32

29

18
15

16
15

36 40

20

29 28

24
25

32

35
35

19

20
22

9
8

16

20
20

28

28
20

21

28

31

29

27

18
17

6

5
11

16
16

10

9
10

4
2

7

4 7

12

16

16

2
6

11

18

17

7
7

17 16

2
4 8

17 20
12

4 6 5 4 8 4 4 7

21
29

1 2 6

19

27

14 17
5 5

3 5 2 25
1 1 1 1 1 1 1 1 1

2 3 3 2 2 2 2 2 2 2 3 2

2
2

11 13

* This designation is without prejudice to positions on status, and is in line with 
UNSCR 1244/1999 and the ICJ Opinion on the Kosovo declaration of independence.
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68%
of Western Balkan citizens see COVID-19 as a threat 
to their or their family member’s JOB

To what extent is the COVID-19 pandemic a threat to your job or jobs of your 
family members?

Very high threat High threat Moderate threat Low threat Very low threat I don’t know /  
refuse to answer 

Albania Bosnia and 
Herzegovina

Kosovo* Republic of 
North  

Macedonia

Montenegro Serbia Western  
Balkans
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90%
of Western Balkan citizens think measures taken to 
stop spreading the virus, such as self-isolation for 
travellers, quarantine for infected, travel bans and 
protection with masks and gloves, were effective

think that governments are doing enough 
to protect people from losing their jobs

42%

To what extent, if at all, do you agree or disagree, with the following 
statement: the Government is doing enough to protect people from losing 
their jobs?

Totally disagree Tend to disagree Neither agree,  
nor disagree

Tend to agree Totally agree I don’t know /  
refuse to answer

Albania Bosnia and 
Herzegovina

Kosovo* Republic of 
North  

Macedonia

Montenegro Serbia Western  
Balkans
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35%

32%

of Western Balkan citizens are impatient 
to get back to work, while

are happy to spend time with 
their families

Which of the following best describes the way you are feeling amid 
coronavirus/COVID-19?

52
41

35
32

26
14 13

2
10

53
35

20
30

20
17

14

2
10

55
34

25
34

16
19

12

3
6

Concerned 
about the 

vulnerable / 
weak

Impatient to 
get back to 
work / for 
my family 

members to 
get back to 

work

Angry with 
restrictions  
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how people 
are adapting
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about my 

health

Happy to 
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with my  
family

Had time to 
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staff / new 
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Lonely I don’t know 
/ refuse to 

answer

Albania Bosnia and 
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Montenegro Serbia Western  
Balkans
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To protect themselves from corona virus in the future

33%
of Western Balkan citizens say they would get 
vaccinated, while

will avoid traveling by plane 
for holiday or leisure 

14%

Which of the following actions, if any, would you consider taking in the future 
to protect yourself from the coronavirus?

Avoid large 
gatherings of 

people

Avoid travelling 
to areas or 
countries 

affected by 
coronavirus

Get vaccinated, 
if a vacine is 
developed

Avoid travelling 
by airplane 

for holiday or 
leisure

Wash hands 
more often

Wear a face 
mask

Use more 
disinfectants

Avoid 
purchasing food 
products from 
other countries

Albania Bosnia and 
Herzegovina

Kosovo* Republic of North  
Macedonia

Montenegro Serbia Western  
Balkans
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32%
disagree

36%
of Western Balkan citizens agree that the 
Government’s economic and fiscal measures will 
have positive impact on the economy, while

To what extent, if at all, do you agree or disagree, with the following 
statement: the Government’s economic and fiscal measures will have positive 
impact on the economy?

Totally disagree Tend to disagree Neither agree,  
nor disagree

Tend to agree Totally agree I don’t know /  
refuse to answer

Albania Bosnia and 
Herzegovina

Kosovo* Republic of 
North  

Macedonia

Montenegro Serbia Western  
Balkans

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

18

27

32

7

33

17
10

20

10

7

10

5

12

16 25

11

26

25

22

19
11

35

14

31

22

1

19
13

21

8
18

9
14

25 14

5
117 7

12

27

22



BALKAN BAROMETER 2020 Covid-19 impact assessment - INFOGRAPHICS 16 17

of Western Balkan citizens believe COVID-19 
pandemic will be contained, and life will return 
to normal for more than a year from now

12%
When do you think the coronavirus/COVID-19 pandemic will be contained, and 
life will return to normal?

By June 2020 For a few more 
months from now

For at least  
6 months from now

For up to a year  
from now

For more than a  
year from now

I don’t know /  
refuse to answer

Albania Bosnia and 
Herzegovina

Kosovo* Republic of 
North  

Macedonia

Montenegro Serbia Western  
Balkans
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BALKAN BAROMETER 2020 
Covid-19 
Impact Assessment
BUSINESS OPINION 
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81%

2%

of Western Balkan businesses say they 
have been affected by the spread of the 
coronavirus, with

claiming they already closed their 
doors for good

Has your business been affected in any way by the spread of coronavirus/
COVID-19?
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No, we continued  
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56%
of Western Balkan businesses say they have 
faced problems with access to domestic 
customers, while

had problems with finances
42%

In what ways has your business been affected, i.e. what specific problems, if 
any, has your business faced?

Problems 
with access 
to domestic 
customers

Supply chain 
problems

Problems with 
staff availability

DK / refuse to 
answer

Problems with 
finances

Problems with 
access to 

customers abroad

We faced no 
problems

Albania Bosnia and 
Herzegovina

Kosovo* Republic of North  
Macedonia

Montenegro Serbia Western  
Balkans
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of Western Balkan businesses report firing 
their staff permanently to mitigate the 
impact of coronavirus

5%

jobs

What contingency measures, if any, has your business taken to mitigate the 
impact of coronavirus/COVID-19 spreading?

Providing additional 
hygiene / precautions 
advice and supplies

Laying off staff 
permanently

Staff using their  
annual leaves

Increased working 
hours

Laying off staff in  
the short term

Other

Decreased working 
hours

Recruiting staff for  
the short term

Offering sick pay to all 
staff as they self-isolate

No contingency 
measures were taken

Stockpiling

DK / refuse to answer

Albania Bosnia and 
Herzegovina

Kosovo* Republic of North  
Macedonia

Montenegro Serbia Western  
Balkans
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of Western Balkan businesses 
say the biggest concern for their 
business is loss of income

47%

€

Which of the following is the biggest concern for your business at the 
moment?
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34%
of Western Balkans businesses think their 
Government’s economic measures were 
useful 

Using a scale from 1 to 5, where 1 means “extremely useless“ and 5 means 
“extremely useful“, in your opinion how useful are the Government’s economic 
measures in your economy?
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answer
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49%

48%

of Western Balkans businesses think 
their Government’s direct financial 
assistance would be the most helpful to 
overcome the COVID 19 crisis, while

prefers waiting with 
tax payments

Which of the following measures of the Government would assist your business 
the most to help you overcome the crisis created by COVID-19 pandemic?
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Temporary reduction of employers’ 
social security contributions and 

individual contributions

Exemption of certain categories of 
taxpayers from payment of advance 

instalments for company income tax and 
personal income tax purposes

Tax  
deferral

Government loan 
guarantee to make 
it easier to access 

financing

Various forms of 
liquidity support

DK / refuse to answer

Direct 
subsidies

Decreased rate of the 
penalty interest

Direct financial interest 
free loans

Other 

Bank loan payment 
deferral

Albania Bosnia and 
Herzegovina

Kosovo* Republic of North  
Macedonia

Montenegro Serbia Western  
Balkans
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of Western Balkan businesses are extremely 
or very confident that their business has the 
financial resources to continue operating 
throughout the coronavirus

36%

€

How confident are you that your business has the financial resources to 
continue operating throughout the coronavirus/COVID-19 outbreak?
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Not confident at all Slightly confident Moderately 
confident

Very confident Extremely confident DK / refuse to 
answer
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37%
of Western Balkan businesses think it 
will take 2 years for the overall economy 
to recover once the lockdown from 
COVID-19 is over, while 

believes their business will 
recover by the end of 2020

36%

How much time will it take for your business to recover once the lockdown 
from COVID-19 is over?

Already in Q3 2020 By the end of 2020 Next year In 2 years DK / refuse to 
answer

Albania Bosnia and 
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Kosovo* Republic of North  
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Montenegro Serbia Western  
Balkans
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