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Executive Summary

One aim of Task 5.3 Support to NCPs (Task lead: FFG) is to train WBC NCPs in order to be able to provide more qualified assistance to their clients. 2 strategic seminars are foreseen within this Task to support WBC NCPs in their role as consultants for researchers, universities, research organisations, SMEs, etc in the Seventh Framework Programme (FP7).

The main objective of the “Seminar on Innovation Management in the EU Framework Programme” was to provide a clear view on the expectations from the European Commissions side towards the EU´s growth strategy Europe 2020 (Antonio Balestrieri, EC), on current innovation management and technological changes in the WBCs (Zoran Aralica, The Institute of Economics Zagreb) and on innovation as such, with all its facets including the need for innovation management (Maria Tagwerker-Sturm, DOKA).
The insights into the Europe 2020 strategy, especially the Innovation Union and its structure, objectives and key measures, as well as the need for a Common Strategic Framework lead to important recommendations for regional and national authorities (NCPs can be seen as part of them) by the European Commission. One of them is the need of awareness rising about the importance of research and innovation investment strategies with priorities being aligned with the EU research and innovation strategy.

The workshop on innovation and innovation management outlined clearly that product and service development shall go hand in hand with innovation management.

The final discussion between the participants and speakers resulted in the finding that NCPs have to be aware of the importance of innovation and the structure of the innovation management system when dealing with their clients in order to be able to tackle requirements of the future EU Programmes for Research and Innovation.

The aim of the 2nd strategic workshop for Western Balkan NCP's “Are you puzzled with ERA?” was to offer an outline of the European Research Area funding opportunities, with special focus on Horizon 2020 and multilateral programmes and at the same time to offer stimulating and engaging networking opportunities. WBC NCPs could learn the training methods to present ERA contents in an interactive and playful way and apply those in the trainings with their customers in the respective country.

In order to increase capacities of the WBC NCPs twinning was chosen as the best instrument for additional and tailored learning on the job. The goals of the twinning were to cover specific needs of WBC-NCPs and to deepen relationships between EU and WBC NCPs. Twinning was offered in a competitive way - the NCPs were invited to write the proposal based on their personal needs. The response to this activity was however surprisingly low - only Kosovo* expressed concrete interest for twinning with Austria and France, but it was not implemented because of prolonged internal process of nomination of new NCPs and reorganization of the NCP organization. . 

During the consultations later on with e.g. Ministries in charge of Science from the region it became obvious that one of the reasons might be the timing of this activity - new contact persons for the Horizon 2020 were not yet appointed to the time of this activity. It was therefore decided to include a special call for NCPs to join the final conference which took place in March 2014.
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1
Introduction 

Objective of Work package 5 “Facilitating Networking and Increase Participation in FP7” is to improve the work of the National Contact Point (NCP) Systems in Western Balkan Countries (WBCs). 2 strategic seminars shall contribute to create a network of well informed, trained and skilled NCPs in the WBCs able to provide qualified assistance to their clients.

The first seminar emphasised on “Project and Innovation Management in the Framework Programme – The FP as an instrument for innovation” and was organised by FFG on 4 May 2011 in Ohrid, FYROM, back to back with the ICEIRD conference (5-7 May 2011). 

The second seminar will emphasise on the NCPs contribution to the innovation processes: linking the FP and other Programmes. NCPs need to provide qualified assistance also to select the best funding mechanism and therefore linking the FP with other funding programmes (EUREKA, CIP, SEE Programme, etc.) is important. It shall take place in month 58 in Montenegro.

2
Strategic WBC NCP seminars 

This chapter shall describe the 2 strategic WBC NCP seminars, organised to support a network of well informed, trained and skilled NCPs in the WBCs able to provide qualified assistance to their clients regarding FP related issues.

2.1 Seminar on Innovation management in the EU Framework Programme

Date and Location: 

4 May 2011, Ohrid, FYROM

Participants from WBCs: 

15 participants (10 NCPs from Albania, Croatia, FYROM, and Montenegro)

[image: image1.emf]
Topics: 

Innovation Union and a Common Strategic Framework, Innovation Foresight and Foresightful Innovation, Innovation Management and Technological Change - Micro and Macro Perspectives from Western Balkan Countries (WBCs), Modes of Innovation and Innovation management (workshop), Enterprise Europe Network and Technology Transfer in Serbia.

The most useful part of the seminar for NCPs was said to be the “Innovation management” workshop!

Presentation Summaries:

Antonio Balestrieri, Programme Officer at DG Research and Innovation, about the “Innovation Union and the need for a Common Strategic Framework”

[image: image28.emf]The Innovation Union is one of the 7 flagships of the EU´s growth strategy Europe 2020, contributing to one of the three pillars, i.e. Smart Growth for Europe. Innovation has been placed at the heart of the Europe 2020 strategy for growth and jobs. With over thirty action points, the Innovation Union aims to improve conditions and access to finance for research and innovation in Europe, to ensure that innovative ideas can be turned into products and services that create growth and jobs
.

The Innovation Union is a distinctive European strategic approach to innovation with a broad concept involving all actors and building on the partnership with Member States. Nevertheless, weaknesses have to be tackled, such as under-investment, fragmentation and framework conditions. Regarding the Seventh Framework Programme for research, technology development and demonstration (FP7), there is concern about several topics, and improvements have been envisaged, such as further simplification regarding participation rules and audits, broader participation and a better strategy for innovation resulting in close to market results and greater impact. A Common Strategic Framework has been proposed, bringing together FP7, the Competitiveness and Innovation Framework Programme (CIP) and the European Institute for Innovation and Technology (EIT) and strengthening complementarities with the Structural Funds.

Ozcan Saritas, Manchester Institute for Innovation Research, about “Innovation Foresight and Foresightful Innovation”

[image: image29.emf]The Innovation paradigm has shifted from technology and markets to ecosystems of research and social networks, services and policy. The new global context bears challenges for nowadays´ Innovation, such as
· Increased financial, trade and investment flows

· Rapid and accelerating technological progress; ICTs, biotechnology, fuel cells, nanotechnologies

· New international regulations and standards on trade, quality, labour, environment, intellectual property rights

· New systems to design, produce, distribute, and manage products and services

· Global value chains and production networks
It is therefore necessary to diagnose the changing Innovation landscape to address these issues for ‘Foresightful Innovation’. The Innovation Foresight (IF) concept strongly draws on inclusivity of broader social constitutes and interaction with current and future users in Research, Development and Innovation (RDI) activities.
IF introduces a systemic and inclusive vision development process with long-term perspective based on:

· Intelligence 

· Creates shared understanding and mutual appreciation of issues at hand 
· Imagination

· The input from scanning is synthesised into conceptual models of the situations involved in the real world

· Integration

· Analyses the alternative models of the future and ‘prioritises’ them, through intensive negotiations among system actors and stakeholders, to create an agreed model of the future

· Interpretation

· Translates future visions into long-, medium-, and short-term actions for a successful change

· Intervention

· [image: image30.emf]Creates plans to inform present day decisions for immediate change to provide structural and behavioural transformations 
Zoran Aralica, The institute of Economics in Zagreb, about “Innovation Management and the Technological Change in Western Balkan Countries”
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Global determinants shape the socioeconomic environment in the Western Balkan (WB) region, such as the accessing process of the WBC to the EU. The financial sector liberalization and the real sector liberalization influence national economies in the WB region, but also the Financial Crisis and Sovereign Debt Crisis in Europe affect the socio-economic framework in the region (from the year 2008 onwards) as well as the political turmoil in the Mediterranean Countries (in 2011).

There are three regional initiatives related to Innovation Economics
 
· Regional Competitiveness Initiatives: 

1) Enhancing Innovation Absorption Capacity for Firms

2) Reducing Skill Gaps for Firms 

· Regional Strategy Research and Development for Innovation for WBC

1) Develop a comprehensive regional research strategy

2) Emphasis on identifying existing research capacities; focus on research community

· WBC INCO NET project: 

1) Support the bi-regional dialogue on S&T

2) Identify RTD priorities in the region

3) Enhance the participation in European projects
The goals of Europe 2020 are equally valid for the Western Balkans Countries, particularly in view of their preparations for future EU membership. This convergence with EU strategy is recognised by the European Commission who has actively encouraged the region to adopt Europe 2020 inspired goals to guide their future socio-economic development. Different Community Programmes have been opened up for Western Balkan states making possible to work alongside EU Member States on activities designed to facilitate achievement of Europe 2020 objectives

Two approaches on regional level are mentioned, namely 1) to develop a knowledge based society in the region and to identify priority areas for social and economic development (Western Balkan 2020 objectives) and 2) to assist policy makers in WBC to develop and implement innovation policies by identifying appropriate ‘good’ practices in other countries and through the analysis of their emerging innovation systems, e.g. Innovation policy learning from Norway in the Western Balkans.

The opportunities for developing regional cooperation related to Innovation Economics in the region are

· Human Resources for planning and implementing activities

· Innovation Cooperation as useful mechanism of the sectoral strategies in the Region (e.g. Energy, Transport, Agro food);

· Regional Cooperation as mechanism for promotion of global social needed activities in the region, developing strategies in the field of a knowledge based society 

Maria Tagwerker-Sturm, DOKA, about “Innovation Management“
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Innovation per definition is “something new or different introduced”. It is the process by which an idea or invention is translated into a good or service for which people will pay, or something that results from this process. To be called an innovation, an idea must be replicable at an economical cost and must satisfy a specific need
.

Innovation is the creation and implementation of new processes, products, services and methods of delivery, which result in significant improvements in outcomes, efficiency, effectiveness or quality
.” 

Modes of Innovation comprise 1) Research and new Technologies, 2) Process Innovation, 3) Product Innovation, 4) Service Innovation and 5) New Business model Innovation.

Organisations innovate to survive in the market. The systematic planning, steering and controlling of innovations in an organization is called Innovation Management. It is part of the implementation of the business strategy. Innovation Management needs to be tailored to a company’s individual requirement due to different cultures, size, organisation, business models, strategy, etc.

The Agenda of successful Innovation Management should include

· People and Creativity 

· Organisation 

· Process 

–Ideation 

–Employee Involvement 

–Idea Evaluation 

–Project Management 

–Case Study 

· Innovation Marketing 

· Open Innovation 

–Innovation Networks 
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Vladimir Nikic, University of Novi Sad, about ”Innovation and Technology Transfer in Serbia”
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Intellectual property in Serbia is either not produced or not protected (3,400 technical implementations vs. 54 patent applications during 2003 – 2009; 20 patent registrations by companies vs. 300 patent registrations by natural persons per year during 2003 – 2009).

The Strategy of scientific and technological development 2010-2015 for Serbia is to support the development of innovative activities by establishing a national innovation system and a law on innovation 

A Fund for innovation activities was established, in order to support the development of innovative activities and to support public-private partnerships between the direct and indirect budget users, public enterprises, international financial institutions, banks, private business entities, etc. The Fund will operate as a separate legal entity in order to encourage the development and operations of newly established companies and existing technology companies.

Activities conducted at the University of Novi Sad (UNS) in order to support innovative activities are:

· Best Technology Innovation competition

· European Enterprise Network

· Science Technology Park (60 Spin-off companies from UNS)

· Project MORDIC (IPA cross border cooperation between Universities of Szeged and Novi Sad) 

· Business Incubator Novi Sad

· Clusters: ICT and KKIV (creative industries in Vojvodina)

· UNESCO Chair for Entrepreneurial Studies: Module HIGH-TECH entrepreneurship 

· Cooperation with Serbian Business Angels Network

Martin Reishofer, FFG, about “Management of innovation and technology policy programmes in Austria”
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The Austrian Research promotion Agency, FFG, has a Cooperation and Innovation Funding Programme (COIN) which is 
· Initiated by two Austrian ministries (programme owner cooperation)

· Providing thematically open calls (with „cut off dates“ twice a year)

· Targeting especially SMEs, intermediaries, and research organisation

The Calls are organised by offering three program lines:

COIN – Competence Building

· aims at building competences and strengthening core partners for enterprises in terms of R&D an innovation 
· research partners receive funding; company partners have to be orderer of R&D
COIN – Cooperation & Networks

· is focused on cooperation projects strengthening the innovation especially of SMEs by technology and knowhow transfer

· Consortium of 3 companies (2 of them SMEs)

· Additional (optional) partners: Universities, Universities of Applied Sciences, research institutes, higher education institutes, other intermediaries (e.g. Technology Centers, Clusters, …)
COIN – Special: COIN - Cooperation & Networks International
Funding criteria and procedure are related to COIN - Cooperation & Networks with
·  funding up to 70% (RTDI-Institutes 75%)

·  min. 4 companies / SMEs (thereof 2 from Austria)

·  min. 15 % and max. 50% funding to non Austrian Partners from Albania, Bosnia-Herzegovina, Croatia, Macedonia, Montenegro, Serbia (inkl. UNMIK/Kosovo), Ukraine, Turkey, Moldova, Russia, Belarus, Armenia, Azerbaijan, Georgia, Kazakhstan.

Conclusions:

Europe needs a better strategy for innovation, resulting in close to market results and greater impact. The innovation paradigm has shifted from technology and markets to ecosystems of research and social networks, services and policy with the new global context bearing challenges for nowadays´ Innovation.

It is the global determinants that also shape the socioeconomic environment in the Western Balkan (WB) region, such as the access of the WBC to the EU.

The WBC need to support the development of innovative activities by establishing a national innovation system, securing funding and providing innovation law and policy.
“The sense for innovation is everywhere”. National Contact Points (NCPs) in the WB region are faced with innovation in their daily business since they promote services and funds for innovation. They themselves shall be innovative, as well, in delivering their services. Most important challenges they face are “lack of knowledge” and of “willingness to change”.

Skills that are needed for innovation are “open minded people” with good networking and communication skills and “long term / stable structures”. 
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Product and service development need innovation management, the systematic planning, steering and controlling of innovations. It is part of the implementation of the business strategy. Innovation management needs to be tailored to a company’s individual requirement due to different cultures, size, organisation, business models, strategy, etc.

NCPs will have to put more emphasis on the importance of innovation and the structure of the innovation management system in the future, when dealing with future requirements of the EU Programmes for Research and Innovation.

2.2 Seminar on Innovation processes: linking the FP and other Programmes (EUREKA, CIP, SEE Programme, etc.)
Two-day Training: “Are you puzzled with ERA?”

The aim of the 2nd strategic workshop for Western Balkan NCP's was to offer an outline of the European Research Area funding opportunities, with special focus on Horizon 2020 and multilateral programmes and at the same time to offer stimulating and engaging networking opportunities with Austrian NCPs and students of the Master course in Research and Innovation in Higher Educations from the European Countries. 

WBC NCPs could learn the training methods to present ERA contents in an interactive and playful way and apply those in the trainings with their customers in the respective country.

Young or new nominated NCPs were invited to take part at the training; each WBC country should nominate one participant for the training. 

The training was held on 18 and 19 November 2013 at the : Danube University Krems. 

NCP Participants from WBC

Edmond Agolli –Council of Ministers, Agency for Research Technology and Innovation, Albania  

Llapi Gjylbehare – Ministry of Education, Science and Technology, Republik of Kosovo 


Margarita Hristova, Department Science, Ministry of Education and Science, Bulgaria

Zeljka Dukic, Ministry of Education, Science and Technolgy Republik of Serbia was nominated but unfortunately she had to cancel her participation 

Background Information:

FFG has organised a training seminar on the European Research Area as part of the

MaRIHE curriculum in Module 6 – Research and Innovation Management.

Aim of the training:

The background and content of the current EC policy in research is familiar to the

participants and practical implementation and support structures are known. The

participant’s ability to work together across borders is raised, enhancing their overall

qualification.

Content of the training:

The basic course will provide the participants with a broad overview of the different

aspects of the European Research Policies. The participants will work interactively

and exchange experience with the trainers and other participants, as well as discuss relevant issues. The course will not go in depth into specific practical issues concerning - for instance - evaluation methods or the management of EU-projects.

Trainers/facilitators:

Michalis Tzatzanis, Stefan Lasser (FFG)

Agenda:

18 November

10:15 – 16:30 Day one:

• Welcome and Opening

• A time travel through ERA creation (interactive exercise)

• Lunch Break

• Secrets of ERA and its instruments

• European Programmes & Horizon 2020 (presentation and interactive exercise)

19 November

9:15 – 16:30 Day two

• Know more about JTIs, ERA-NET and co (group exercise)

• Lunch Break

• What describes an EU project proposal? (interactive exercise)

• Make it stick (interactive exercise)

• Practical knowledge to take home (interactive exercise)

• Closing

Conclusions:

Three participants from WBC countries were very impressed by the workshop and networking opportunities, however we must notice that we didn’t reach all countries and that the interest to participate in trainings and other actions dedicated to NCPs is decreasing. 

In Appendix B there is photo-documentation of the workshop. 

3 
Call for Twinning Proposal 

Since in the years 2009 and 2010 a lot of the budget planned for the 5.3 task remained unspent, and only 5 NCPs participated in 3 NCP-events, which have been organized by FFG in cooperation with NCP projects, the discussion on the objectives of this task was opened. 

Partner and coordinator agreed 

1. to check via telephone-survey, if such task and budget are still needed

2. to develop alternative networking-support program for WBC NCP

3. to approve the new concept with the Project Officer

FFG discussed with a few WBC-NCP their needs in terms of networking and proposed an alternative program. As a next step the new concept of WBC-NCP- Networking was developed by FFG in coordination with the WP Leader as well as the project coordinator and, after approval from the project officer, the new concept went into realization under the Lead of FFG. 

Proposed substitute activity was the organization of twinning with WBC-NCP and EU-NCPs in the European Union countries. The budget should be spent through a competitive call for the best twinning proposal. The selection criteria were developed and the call was announced on 22nd June 2012 and closed on 15th September 2012. The Call for twinning was announced via several direct mailings to all WBC NCPs, WBC IncoNet newsletter and the website. (see Appendix C)

Goals of Twinning 

- To offer specific know-how to specific needs of WBC-NCPs

- WBC-NCP capacity and qualification building 

- Deepening relationship between EU and WBC NCPs 

- Promotion of the West Balkan research community and their institutions 

Criteria for Evaluation of Proposals 

- Best formulated specific needs 

- Appropriate experts involved 

- Benefit for the NCP work in the respective region 

- Quality of promotion activity 

- Best value for the time and money spent 

- Detailed cost overview 

The maximum costs of the proposal are defined by 2450 EUR in order to offer a margin for ambitious proposals, like visits to more than one institution and a short stay in the host country/institution. 

Only one proposal from the NCP-Coordinator from the Republic of Kosovo was received (see Appendix D), the realization is planned for March 2013. The NCP Organization is willing to carry the part of the costs for the whole NCP team. 

After the telephone survey in early September 2012 before the deadline it became clear, that other NCPs didn’t have time for planning and writing proposal due to other urgent tasks. 

On 25 December 2013 NCP Coordinator from the Republic of Kosovo Bujar Gallopeni declined the participation in Twinning. The internal processes of nomination and restructuring the NCP organization took place in the autumn 2013, which made planning and implementation of twinning at the same time not possible. (see Appendix E). The twinning is postponed and will be implemented without financial support. In the meantime Ministry of Education, Science and Technology from the Republic of  Kosovo has nominated NCP for the Training “Are you puzzled with ERA?”on 18 and 19 November in Krems . 

Conclusion

The response to twinning proposal was in general very week. It seems that either the project didn’t communicate the benefits of such training opportunity well or the WBC-NCP are already experienced enough and don’t need further education. 

However, it was not easy to design and implement trainings and twinning in the years 2013 and 2014 because of ending of FP7 and because of uncertainties about Horizon 2020. Also the new NCP nomination and NCP reorganization process was hindering the implementation of twinning. 

Appendix A: Agenda and Participation list
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Appendix B: Agenda and Participation list
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Appendix C: Call For Best Twinning Proposal for WBC-NCPs and their Teams  
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Von: Irina Slasar <Ifna,Slasar@ffg.at> (Ina Sisar)
An: wbeinco.net@zsi ot
cc: Dall Eke
BC: sleksandr belc@stls; sleksandar petrov@mon.gov.mk; sleksandar. tutnovski@ion. gov.mk ; smmar.mirascia@rip-Fps.bs; ana.grdovic@mobinost.f; Ary

22.08.2012 17:41:40

Betreff: Cal for the Best Twinning Proposal or WEC-NCPs and their Teams

Dear National Contact Paint!

“The EU Project Western Balkan Inco-fet (ww.whi-inco.net) is announcing a Call for the Best Twinning Proposal for West Balkan
NCPs and their Teams. Twinning is a learming setting which allows one-to-one support and on-the-job training between mentor and
mentee. In contrast t the NCP-training the twining allows to the participants to create tailored objectives according to the needs of the
mentee and o ask for very specific advice.

In the frame of the twinning it is demanded alsa to propose marketing-activities for the research community of the respective
region in the European Urion

WBC-INCO.NET intends t support WBC-NCPs by financing the realization of the four best proposed twinnings with 2.450
EUR/Twinning,

Wi kindly invite all WBC-NCPs to propose a Twinning Concept by using the designed form, see attachment, Please send the filled form
until 15 Septernber 2012 to irina.slosar@ffg.at, Subject: Application Twinning Proposal NCP-WBC

Goals
- To offer specific know-how to specific nesds of WBC-NCPs

- WBC-NCP capacity and qualification building

- Deepening relationship between EU and WEC NCPs

- Prormation of the West Bakan research community and their institutions

Griteria
- Best formulated specific needs

- Appropriate experts involved

- Benefit for the NCP waork in the respective region
- Quality of prormation activity

- Best value for the time and money spent

- Detailed cost overview

Call deadiine:
15 September 2012
Announcement of results D1 October 2012

Who can apply?

BC: aleksandar belic@sdl.rs
sleksandr petrov@mon.gov.k
aleksandar tutnovski@mon.gov.mk.
ammar mirascia@nip-fps.ba
ana.ardovie@mobinost.hr
analazarevska@gmalcom
erita@tnf.ukim.edu. k.
ansteq2000@yahoo.com
arben.papui@akti.gov.al
asula@mash.gov.al
axhelsj@mash.gov.al
zana@nf kin.edukm
barbara kolaric@mzos.hr
busaigkn.gov.al
bojana grubisin@mobinost.hr
bozin donevski@uklo.edu.mk.
branka zic@mna.gov.me
caus@etf.ukim. ek
danijelsogorovic@sve-mo.ba
dhimitragmosko@akt. gov.al
dragan.sataric@nauks.gov.rs
djacad@europroject-certre.com
difacad@gmai.com
eagoli@mash.gov.al
ebonita.crkovie@hithr
erisalame@akti.gov.al
evan.rroco@akti.gov.al
gentihoxha@akti.gov.al
qoran.zekovic@hit.hr
qordanav@uns.scrs

- All WBC NCPs and ther teams
(albania, Bosnia and Herzegoving, Croatia, Macedonia, Mortenegro, Serbia, KosovoUNMIK 1244) and ther teams
- NCP-Host institution has o permit the application

Budget
- Maximal Costs per proposal 2450 EUR

Evaluation of proposal will make experienced NCP Team from Austria, France, Ttaly and Turkey

Realization

@B

Nachricht  Applcation_Form_,




Appendix D: Best Twinning Proposal for WBC-NCPs – Republic of Kosovo 
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Appendix E: Cancellation of Participation in Twinning for WBC-NCPs – Republic of Kosovo 
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Republika Kosova - Republic of Kosovo.
Qeveria - Viada - Government

Ministria e Arsinit, e Shkences dhe Teknologjisé
Ministarstva za Obrazovanje Nauku i Tehnologiu
Ministry of Education Science &Technology

Date: | 24.122013

To: | Ms Irina Slosar, Austrian Research Promotion Agency. Austria

TFrom: | Bujar Gallopeni. National Contact Point Coordinator, Ministry of Education.
Science and Technology. Kosovo

‘Subject: | Explanation for non-utilization of fwining project funds.

Dear Ms Slosar,

T would like again to express our acknowledgement for selecting our twining proposal for
funding under WBC-INCO net Program.

As you know this funding has been subject of utilization after the nomination of Kosovo
thematic NCPs for FP7, as an effort to establish the Kosovo NCP System and support Kosovo
participation to FP7.

‘The Ministry of Education, Science and Technology has been working towards establishing the
Kosovo NCP System during autumn 2012 and spring 2013, which designed a model taking the
shape of 2 decentralized system with coordination from the Ministry while the other NCPs
coming from academia and business sector. This model has been designed based on EU
‘guidelines for the NCPs as well as Kosovo needs to focus on research development_ Since the
FP7 came in the last year of its end (2013) it was supposed that the Kosovo NCP System is
applicable to the transition also becoming suitable to the requirements of Horizon 2020

Tn spring 2013, in a meeting held in Vienna under the framework of WBC-INC net we were
informed from the Commission that a new Guideline had been under development for Horizon
2020, which looked towards a different structure of NCPs from that of FP7. As a consequence,
we had to wait until the new Guideline was finished and available for using to guide developing
the country NCPs. We received this guideline in autumn 2013, which we started then to utilize it




[image: image27.png]in revising our work that we started earlier this year. This process thus created a considerable
delay to nominate our NCPs, which we could not finally prepare for the twining visit in Vienna
as proposed in our proposal.

1 remain available and I hope to fusther cooperation in the framework of Horizon 2020 and other
efforts.

Sincerely yours,

(/'/"/w/ ,//,,

7

'National Contact Point Coordinator

Head of Kosova Center for Intemational Cooperation in HE&RTD

Ministry of Education, Science and Technology

Str. Agim Ramadani, nn.
10000 Prishtina
Republic of Kosovo
+37744299021

ar. ov net

‘www masht-gov.net




� http://ec.europa.eu/research/innovation-union/index_en.cfm


� � HYPERLINK "http://en.wikipedia.org/wiki/Innovation_economics" ��http://en.wikipedia.org/wiki/Innovation_economics�


Innovation economics is an economic doctrine that reformulates the traditional model of economic growth so that � HYPERLINK "http://en.wikipedia.org/wiki/Knowledge" \o "Knowledge" �knowledge�, � HYPERLINK "http://en.wikipedia.org/wiki/Technology" \o "Technology" �technology�, � HYPERLINK "http://en.wikipedia.org/wiki/Entrepreneurship" \o "Entrepreneurship" �entrepreneurship�, and � HYPERLINK "http://en.wikipedia.org/wiki/Innovation" \o "Innovation" �innovation� are positioned at the center of the model rather than seen as independent forces that are largely unaffected by policy.


� Western Balkans and Europe 2020 – Supporting Convergence and Growth Regional Coordination Conference, Brussels, March 31, 2011





� www.businessdictionary.com


� Mulgan and Albury (2003), Innovation in the Public Sector
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